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At the completion of this activity, the pharmacist will be able to:
1. Identify strategies for improving medication error reporting
2. Describe the hierarchy of effective error reduction strategies
3. Recall the three new 2022-2023 best practices for hospitals
4. Explain how disrespectful behavior affects medications safety in healthcare
5. List strategies for addressing disrespectful behaviors in healthcare
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Activity Overview: Medication safety is a crucial component of patient care. It is important that all
healthcare institutions remain updated on important medication safety practices to minimize fatal errors. The
purpose of the ISMP Best Practices is to identify, inspire, and help hospitals address harmful errors despite
the repeated warnings in ISMP publications.
Intended Audience: Practicing pharmacists, preceptors and student pharmacists.
Live On-line Webinar: Albany College of Pharmacy and Health Sciences is pleased to have launched live,
on-line broadcasting of continuing pharmacy education activities. Participants may register to view activities
on-line from off campus. Attendees who register for remote viewing will receive a link to attend the program
using their computer, tablet or phone, along with instructions to access Zoom Meeting one week prior to
the webinar. You will be able to listen to the speakers and view the educational materials and respond to
polling questions. In order to qualify as a live activity, questions may be posed to the presenters by means of
the on-line chat function.
Continuing Education: Continuing Education credit has been approved for 0.15 live continuing education
units (CEUs) or 1.5 contact hours of live continuing education. Participants must log in using your full
name so that proof of participation can be confirmed. Participants must also complete the online
learning assessments for the activity attended after the program to receive credit for this activity. You will
have 45 days from the day of the program to complete the evaluations and learning assessments to
receive ACPE credit. Upon completion and verification, your continuing pharmacy education credits will
be sent to CPE Monitor. Statements of credit may be printed from the CPE Monitor website at:
www.nabp.net/pharmacists.
ACPE policy states that paper and/or electronic statements of credit are no longer required to be distributed directly to
learners as proof of ACPE credit. This official record of credit is located on the learner's e-profile in CPE Monitor.
Printed copies of statements will no longer be distributed by Albany College of Pharmacy and Health Sciences.

Registration Fee: There is a registration fee of $60.00 for pharmacists. There is no cost for student
pharmacists. You can register for this CE by going to the following link:
https://pharmacyce.acphs.edu/user/login . The deadline to register is Wednesday, August 24, 2022.
Statement of Disclosure: In accordance with ACPE Standards, ACPHS requires that speakers and program
planners disclose any relationships that they may have with commercial interests whose products or services
may be mentioned in their presentations. Neither Dr. Amin, Dr. Rodrigues, or Dr. Torre have anything to
disclose.
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