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On Friday, June 7 at the ACPHS Alumni Dinner held during Reunion Weekend, the Division of 
Experiential Education recognized four preceptors, as nominated by IPPE and APPE students, for 
their outstanding contributions during the 2012-13 rotation year. An additional Experiential 
Director’s Award was also given out to a preceptor selected by the Division of Experiential 
Education. Congratulations and thank you to this year’s award winners! 

Preceptor of the Year: Michael Biddle, Pharm.D. 

Mike Biddle is a faculty member at the ACPHS-Vermont 
Campus who has been precepting students for three years on 
his ambulatory care APPE rotation at Richmond Family 
Medicine in Richmond, VT.  Mike’s students are effusive in 
their praise of him, as evidenced by the fact that 25 students 
selected Dr. Biddle as their first choice for their ambulatory 
care rotation.  While all 25 students could not be placed on 
his rotation, here is what some of the students said about their 
experiences with Dr. Biddle:  

 

 “Dr. Biddle is a great teacher who takes the time to be there for his students. He is very 
knowledgeable, and is always striving to learn and teach. He puts his students and patients first and is very welcomed by his co-workers 
at the clinic. I think any student who has Dr. Biddle as their preceptor will have a great experience and learn a lot.”   

 “Dr. Biddle demonstrates superior knowledge in clinical practice and pharmacology. He is very dedicated to helping students understand 
the material, and provides great mentorship.”  

 “Dr. Biddle is a great teacher and preceptor. He is very passionate about what he does and takes the time to help students learn in the 
best way for them!”   

 “As a preceptor, Dr. Biddle encourages his students to step out of their comfort zones and to challenge themselves to interact with 
patients and get involved in different types of therapies. He would model the application of clinical knowledge and professionalism and 
ask the same of us. What words I type here can never repay for all the work Dr. Biddle has done for us at Richmond Family Medicine. 
I have a lot of respect for Dr. Biddle and hope that the school can honor him with this award.”   

 

Distinguished Preceptor:  Jacque Canning, Pharm.D.  (ACPHS ’09)   

Dr. Canning is a preceptor for an ambulatory care Advanced Pharmacy Practice Experience (APPE) 
in psychopharmacotherapy at the Stratton VA in Albany. While Dr. Canning is just completing her 
second year of preceptorship for ACPHS, she is clearly making a tremendous impact on her 
students: 

 “Dr. Canning was my most influential and knowledgeable preceptor. She was able to provide guidance 
while at the same time giving me enough independence to allow me to develop as an independent health care 
provider. She is someone that I look up to as a role model.” 

Please see Awards on Page 2 
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Dr. Canning, cont.   

 

“Dr. Canning is an absolutely phenomenal preceptor.  She expects a lot from her students, but she also wants to make sure they grow as 
much as possible as future practitioners of pharmacy during their time with her. Despite being a relatively new practitioner herself, she is 
widely respected by the Behavioral Health Department at her practice site and has quickly become an integral part of their patient care 
team. Not only did my clinical knowledge improve tremendously, my patient interview skills, professionalism, drug information abilities, 
SOAP writing, and ability to think critically were all sharpened during the time I spent with Dr. Canning.  She has been an amazing re-
source for me, and I believe ACPHS is extraordinarily fortunate to have her.”  

Distinguished Preceptor: Sherry  L. Sorrentino, R.Ph. (ACPHS ’88) 

Sherry has been a preceptor for the community pharmacy Introductory Pharmacy 
Practice Experiences at Rite Aid in Albany since 2008. She, too, has made quite an 
impression on her students:   

 “I had never worked in a community pharmacy before this rotation. Sherry made me feel 
very comfortable and I learned so much from her. I had such a great experience that I 
applied for a job at that company because of her.” 

 “Sherry was extremely knowledgeable about being a pharmacist.  I learned so much from 
her in just three weeks.  She was kind and very dedicated to her patients.  The amount 
of counseling that she did was outstanding; she taught me a great deal about counseling and helped build my confidence. She is an 
outstanding mentor.” 

Distinguished Preceptor: Mary Ellen Rinaldi, R.Ph. (ACPHS ’83) 

Mary Ellen has been a dedicated preceptor for ACPHS students for over two decades, and 
she currently precepts an Advanced Pharmacy Practice Experience elective at the University 
Health Center at UAlbany. Here is what her students said about working with her:  

 “Mrs. Rinaldi took the time to teach me about the medications on formulary, counseling, and 
clinical knowledge. When I didn't understand something or did something incorrectly, I was guided 
with encouragement and kindness in the right direction to finding and understanding the answer. She 
also helped guide me in the right direction for trying to find jobs and giving life advice that most people 
only wish someone would give to them.”   

 “Mrs. Rinaldi was very enthusiastic about teaching me the operations of a pharmacy in the university setting.  She tailored the universi-
ty student health elective rotation to build my communication and technical skills (receiving, processing, checking prescriptions).  My 
chance meeting with Mrs. Rinaldi and her co-workers lifted my spirits. I gained hope, courage, and a tremendous amount of support to 
proceed to the next level in terms of counseling patients and knowing more about pharmacy management. I had the pleasure of working 
with Mrs. Rinaldi, and I hope that many students will have the same opportunity as I did.” 

Experiential Education Director’s Award:   
Marc Marchand, R.Ph. (ACPHS ’81) 

Marc Marchand has been actively precepting ACPHS stu-
dents for over two decades, and currently precepts year-
round for both IPPE and APPE students on institutional, 
ambulatory care and inpatient/long term care rotations at 
Ellis Hospital/McClellan campus in Schenectady. The fol-
lowing is testimony to Marc’s valuable contributions:   

 “Marc participates in our program consistently year to year 
with a significant number of placements. He is willing to 
adjust his offerings to meet our needs, and began offering an institutional IPPE at our request.”   

 “Marc is always very pleasant and accommodating.  He is willing to accept students with special needs and provide those students with 
the best possible rotation experience.”  

 “Marc is Quality.”   

Laurie Briceland, Mary Ellen Rinaldi, 
Terry Towers 

Donna Juers, Jeanne Connolly, Marc Marchand, Linda Eligwe, Joe D’Ambrosio  

Awards cont. 

Laurie Briceland, Sherry Sorrentino, Terry Towers 



Page 3 

 

P1 student Rajneel Chohan and SUNY Albany graduate student Teresa Boring worked together at the Alzheimer's Association of      
Northeastern NY during the spring 2013 semester. This is Rajneel’s account of her experience.   

Having the chance to complete my public health rotation during the school year was a great opportunity.  At the Alzheimer's 
Association, I gained a new outlook on Alzheimer's, beyond just the medical definition. People with Alzheimer's struggle in 

nearly every aspect of their lives and as future health care professionals we need 
to understand where they are coming from so we can make their days a little 
easier if possible.  

Teresa, a now graduated social worker, was extremely helpful in my experience. 
She took me behind the scenes to better understand what it’s like working 
with Alzheimer’s patients. I was able to see these individuals as people — not 
just patients in the pharmacy. Now when someone comes into the pharmacy 
struggling with what they are trying to say, I will be that much more patient 
and eager to help. This is something I see that is much needed in the pharma-
cy setting because in the end it benefits us all.  

I would not have been able to see all of this in only a week’s time. Having the 
rotation spread across ten weeks really allowed me to delve into the different areas that the Alzheimer's Association covers. 
Also having the ability to work with Teresa really allowed me to have a different view on these individuals, the disease, and 
those caretakers who deal with it on a regular basis as well. 

While at the Alzheimer’s Association, Teresa and I organized the Virtual Dementia 
Tour at the College. The Tour was basically a hands-on experience created to show 
health care professionals and others what it is like to live with dementia.  

Tour participants are given goggles to put on that are lined with a tinted film to 
replicate impaired vision and given a Walkman with a random tape playing to cre-
ate background noise. Popcorn kernels are placed in their shoes and in gloves 
placed on their hands to show uncomfortable gait and loss of nerve senses in the 
hands. Once completely garbed, they are given some simple tasks and then placed 
in a dark room where they are left alone to complete the tasks. An observer in the 
room takes notes and, once the tour is complete, the participant is debriefed.  

This was my first time going through the tour and I learned a lot.  Each of the 15 
students that went through the tour had only good things to say about the experi-
ence, stating it gave them a new perspective towards the disease and the many chal-
lenges faced by individuals suffering from dementia. 

Rajneel Chohan and Teresa Boring 

Gretchen Moore-Simmons and Dr. Teresa 
Lubowski prepare for the Virtual Dementia Tour. 

We are pleased to announce that Sandra (Sandy) Rosa, R.Ph. has been hired as the new Coordinator of Experiential 
Education for the Vermont Campus. She replaces Doug Poulter, R.Ph., who retired at the end of 
June.  

Ms. Rosa has practiced pharmacy for 35 years since receiving her B.S. in Pharmacy from the 
University of Rhode Island (URI). She was the co-owner of an independent pharmacy in Rhode 
Island for 17 years, served as Coordinator of the Pharmacy Outreach Program/APPE at URI for nine 
years, and has worked as a pharmacist in a community pharmacy in northern VT/NY for the past four 
years. Ms. Rosa is a past president of the Rhode Island Pharmacists Association (2006-07), where she 
was awarded the Association’s Leadership Award, and also served on the Rhode Island Board of 
Pharmacy from 1998-2004.  

At ACPHS, Sandy will have an office and consistent presence on the Vermont Campus, working 
closely with the Division of Experiential Education members based in Albany.  Please feel free to 

contact her at 802-735-2639 if you have any questions related to Vermont practice experiences.   

 
 

Welcome Sandra Rosa, R.Ph. — New Vermont Experiential Education Coordinator 

 
ACPHS Student and SUNY Albany Graduate Student Work Together  

on Interprofessional Rotation at Alzheimer's Association of Northeastern NY 

Sandy Rosa, R.Ph. 



The Division of Experiential Education is working with the Asthma Coalition of the Capital Region and Albany area phar-
macies on a pharmacy intervention program designed to help improve outcomes for asthma patients. The project was made 
possible through a grant by the Department of Health (DOH) that was secured by the Asthma Coalition.  

Through the program, students administer Asthma Control Tests (ACT) to identified asthma patients, review patient histo-
ries with patients (in person and via phone), and make suggestions to the patients and the involved primary care physicians. 

Items discussed with the patients include: current medications and proper dosing, with the primary concern being overuse 
of short acting beta agonists and underuse of inhaled corticosteroids; proper device technique to determine that the patient 
was actually receiving the correct dosage and whether or not a holding chamber might be needed; discussions regarding 
peak flow meters and recognizing and avoiding some common triggers. 

During the 2012-13 APPE community  rotation cycle, nine (9) students and four (4) sites took part in the program. The 
students administered 39 ACT’s, made interventions on 28 patients, and sent pharmacist assessment letters to primary care 
physicians on three patients, which were well received by those physicians. For the 2013-14 APPE community rotation cycle, 
we are expecting to have 37 students and 15 sites involved in the program. 
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Do you have a rotation news story to contribute to the  
Experiential Express? 

 

Write a brief description of your student project and e-mail it to the ACPHS         
Division of Experiential Education at experientialed@acphs.edu.  

Experiential Education Joins Forces with  
Capital District Area Asthma Coalition on DOH-funded Project 

 SAVE THE DATE 

  

 Annual Experiential Education Preceptor Training 
 Tuesday, October 15, 2013 
 1 pm — 4 pm 

  

 >> View a calendar of other upcoming CE programs at:  
 http://www.acphs.edu/Academics/ContinuingEducation.aspx 


